
Join us on:NautilusSolar.com

UNDERSTANDING 
YOUR COMMUNITY 
SOLAR BILL

CONSOLIDATED BILLING
Your NYSEG monthly statement includes:

Z    Solar Credits (CDG Value Stack Credit  
          which includes your discount of 10%)

Z    Total energy and delivery charges

MAKING SENSE OF YOUR BILL 
As a resident of New York, you will continue 
to receive one bill from your utility company. 
Your utility company will then pay Nautilus 
for the value of the energy produced on 
our community solar farm. This is called 
consolidated billing.

BOSTON, MA  02284-7812
P.O. BOX 847812
NYSEG

Please do not write below this line.

Please return bottom portion with your payment. Make checks payable to NYSEG.

Due Upon Receipt

Account Number

Late Fee After

Amount Paid
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$

Amount Due:

Name
XXX STREET
CITY, NY XXXXX

Account Number:

Statement Date:

EBPP

Service Address: XXX STREET, CITY NY XXXX
 Next Scheduled Read Date: On or about July 07, 2022

05/21/22

XXXXXXX

201004984538000000474670000047467

XX-XXX-XXX

April 28, 2022

$474.67

$474.67

Name Lastname

Account Summary
Previous invoice $185.88

-185.88Payments received as of 04/27/22
Balance forward 0.00
Energy charges 558.93

-84.26Miscellaneous charges

Payment due upon receipt. $474.67

To avoid a 1.5% late payment charge, please ensure payment is 
received by the date displayed below.

Residential

Residential consumer
discount $ 4.06

See details beginning
on page 3

See messages on page 2

Think of the minutes, money and 
natural resources you'll save by doing 
business online or by phone 24/7.

Visit nyseg.com to:
• View and pay your bill online
• Submit and view meter readings
• Enroll and manage budget billing
• Enroll in Autopay

Call our self-service line at 
1.800.600.2275 for billing information, 
provide a meter reading and to pay by 
phone.

Add $1, $2, or $5 to your payment to 
make a tax-deductible donation to 
NYSEG and RG&E Project SHARE 
Heating Fund. Learn more at 
nyseg.com.

243

Page 4 of 5Service Address: XX STREET, CITY NY XXXXX

Statement Date: April 28, 2022

Account Number: XX-XX-XX

Name

Billing
Period

Average
Daily Use

  Average
Daily Temp

Electricity Daily Average Comparisons
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Historical Electricity Consumption

Usage Chart Information

39 kwh 39° F

36 kwh 39° F

Apr-22

Apr-21

Miscellaneous Charges
-31.54CDG Value Stack Credit04/11/22
-53.64CDG Value Stack Credit04/25/22

0.90Payment & billing svcs charge04/28/22
0.02Payment & billing svcs GRT04/28/22

Total Miscellaneous Charges $-84.26
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Questions? 
Contact the Customer Care Team via 
customercare@nautilussolar.com or 
phone at 866-969-4129.

DEFINITIONS
Z	 Supply: The cost of supplying electricity for 

your usage
Z	 Delivery: The cost of delivering electricity to 

your home through the power lines
Z	 Solar Credits: Financial incentives created 

as part of  community solar programs to 
encourage people to use clean energy and 
lower their carbon footprint

HOW DO SOLAR CREDITS WORK?
Here’s how solar credits work for community 
solar:

You subscribe to a Nautilus Community 
Solar farm in your area.

Nautilus will calculate your share of the 
total energy your farm is expected to 
produce over the next 12 months. 

Based on your share, you earn a solar 
energy credit for electricity that your 
community solar farm produces. 

These solar credits are then calculated 
into a dollar value which appears on 
your monthly utility bill minus a  
discount  of 10%.

It’s important to note that the solar 
credits you earn are based on your 
share of the energy produced not the 
total energy used at home. This does 
not affect the amount of electricity 
delivered to your home. You will always 
receive the right amount you need.

HOW IS MY SHARE OF THE 
COMMUNITY SOLAR FARM 
CALCULATED?
Your share or “allocation” is calculated by:

From here, we can calculate your monthly 
solar credits:

YOUR  
ALLOCATION % x   TOTAL ENERGY 

PRODUCED  
THAT MONTH	 =  YOUR 

SOLAR 
CREDITS

YOUR 12-MONTH 
HISTORICAL USAGE YOUR 

ALLOCATION %

AVG ANNUAL COMMUNITY 
SOLAR FARM PRODUCTION

=

mailto:customercare@nautilussolar.com

